Everyone's Moon ”
Quick User Manual

Thank you for your purchase of the Gingko Everyone’s Moon.

Please read the instruction manual carefully
and ask or consult with a qualified electrician for the installation of this product.



Product Content

1 x Large 3D Printed
Moon Lamp Shade

1 x Instruction Manual
Booklet
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1 x LED Light Bulb 1 x Remote Control
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1 x Ceiling Cable Lamp Holder



@ Product Assembly and Product Operation

1) Installation is required before use of this product. If unsure about the installation, we highly
recommend you to consult with a qualified, licensed electrician.

2) Remove the ceiling mount bracket from the ceiling cover and line up your mount bracket and
drilled the required holes.

3) Connect the wires; Make sure the electricity is completely cut off before this step.
Connect the corresponding wires. Neutral, Live and Ground wires. Once you have done that,

push all the wiring back into the junction box.

4) Before you attach the ceiling cover back on, you can adjust the length of the braided lamp
cable according to your preference.

5) Take the provided LED light bulb and carefully insert the light bulb into the light bulb holder as

the diagram below.
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@ Product Assembly and Product Operation

6) Test if the light is working before putting the Moon shade on. To install the Moon Shade,
please follow the the below diagrams.
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@ Product Operation By Using Remote Control

The remote control is already paired with the Everyone’s Moon when you first received it.
If the remote is not connected with the lamp, you can reset the pairing by following the below
instructions.

Press the button A and B together, you should then hear a “tick” noise from the lamp and
the remote should be paired with the Everyone’s Moon and is ready to use.

Remote Buttons Controls:

A - Rotation Setting: Press it once and the Everyone’s Moon will start to rotate left
or right, press it again and it will stop rotating, press it again and it will rotate the other
direction.

B - Light Setting: Change between the 3 lighting mode. Press once to change the light setting
between warm yellow, cool white or white light. You can also change the light setting by using
the mains switch on your wall.

ON/OFF - Press once to turn the Everyone’s Moon ON or OFF

SLEEP - press once to set sleep timer, the lamp will then automatically turn off after
15 seconds.



Warranty & Product Care

Warranty

This product is covered under one year manufacturer warranty starting from the date of
purchase. Within the warranty period, any repair service or components replacement will be
provided for free. Warranty does not apply to the following circumstances:

1) Product failure due to improper use, misuse, drops, abuse, alteration, faulty installation,
power line surge or modification.

2) Product failure due to acts of nature such as natural disaster, fire, flood, or casualty.

3) Any damage caused to the by user error is not covered by the manufacturer warranty.
This warranty is valid only on products installed in accordance with the building code and
effective in the region where the unit is being used, as well as in accordance with the

provided instruction manual. It does not cover products installed incorrectly or subjected to
abnormal use.



Warranty & Product Care

Product Care

We highly recommend discussing your fitting with a qualified, licensed electrician
if you are unsure on how to install this product.

1) Heavy drop or misuse of this product could cause damage to the device

2) Ensure that the power supply has been turned OFF before cleaning the product.

You may use a damp cloth to clean the exterior, however do not have direct contact
with water as this product is not water proof. Do not use alcohol or any other solvents to
Clean the product.

3)Do not use if the external flexible cable or cord of this lamp is damaged.

4) Only use compatible light bulb for this products which is E27 and maximum 18W.

5) This product is for Indoor use only, we do not recommend installing the Everyone’s
Moon in the bathroom or anywhere humid.

6) If any modification is made it will invalidate the warranty and may render the product
Unsafe.

7) Extra care is required with the 3D printed moon lamp shade.



If you have any further queries about this product,
please feel free to get in touch with us at

customerservices@gingkodesign.co.uk
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